iCare Software
[image: image7.wmf] 

Quick Installation Guide
[image: image8.png]




Table of Contents

3Install iCare


4Install iCare Licensing Files


4Upgrade to the Latest Version


5iCare Login Info


5If using iCare on a Network


6Install Open Office Software


9Install the Data Terminal



 
Contacting Us 

You can reach Support Service at Orgamation through any of these methods:

· Call us: 978-266-0224
· Email us: Tech@Orgamation.Com
· Ask a Question or search the KnowledgeBase: http://www.orgamation.com/KB
Do not hesitate to contact us for any questions or help.
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Install iCare
1. Insert the iCare CD in the CD-ROM Drive. 
2. If an iCare installation window appears automatically, then click on the Install Software button.
3. Instead of the iCare installation window, if an Auto Play window appears, then click on ‘Open Folder to View Files’ and then double-click on the Setup.exe file. 
4. Follow instructions as they appear on the screen. Answer questions as prompted. If asked to enter company name or a number, then enter anything.
5. If you are asked to restart your computer, click YES. Your system will shut down and restart after a minute or two. See warning below.

6. Double-click on the iCare icon on your desktop.

7. If you are installing iCare for the first time you will be asked if you want to register iCare or use it as a Demo. Choose using it as a Demo.

8. If you have installed iCare before, you will be asked if you want to transfer your data from the older version to a newer version. Choose YES.

· Instead of a CD, the iCare installer is also available as a download. If you prefer this method then please send a request to Tech@Orgamation.Com.

Install iCare Licensing Files

1. Insert the CD titled, iCare Licensing Files, in your CD-ROM. 

2. From the CD, copy the files, DCMSRegister.mdb and DCMSMain.mdb to your C:\DCMS9003\Databases\MainCenter folder.

3. Through Windows Explorer open the C:\DCMS9003\Databases\MainCenter folder and highlight the files, DCMSRegister.mdb and DCMSMain.mdb. 

4. Right-click on the highlighted filenames and click on Properties. Uncheck the Read-only property and click on OK.

To Upgrade to the Latest Version 

If the label on your iCare Licensing CD, lists Version Upgrade, then take these steps, otherwise skip this section.
1. From the CD, Copy the file, iCareUpgrade_V710xxxx.exe, to your C:\DCMS9003 folder. (Here ‘xxxx’ stand for version number that is included in your CD)

2. Through Windows Explorer, go to your C:\DCMS9003 folder.

3. Double-click on the file, iCareUpgrade_V710xxxx.exe, which you had just copied. 

4. Click on Unzip.
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5. Start iCare from your Desktop by double-clicking on the iCare icon.

6. Click on YES when prompted “System will transfer your old data…”

iCare Login Info
When you start iCare a Login window will appear. Use the following login credentials:

User Name: nanb

Password: nanb

New login credentials will be created for every staff you enroll.

If using iCare on a Network

In a LAN environment, each computer is either a server or a workstation. A description is given below.

iCare Server

One computer is designated as the iCare Server to run the network. This is the computer on which the Database folder, Resources folder, Reports folder and secondary program files reside. All other computers running iCare will look at the iCare Server for these files and will share them.

iCare Workstations

When iCare is installed on multiple computers, all the computers other than the iCare Server are referred as workstations.

On a LAN there should be only one iCare Server. The data you enter into iCare on a workstation will be visible from all the other computers on the LAN. You can install iCare on the workstations, as shown in the Install iCare section.

Mapping the Database File

The text file DCMS_DB.loc located in the DCMS9003\Resources folder holds the path or the address of the shared files. For example, if the iCare Server is mapped on your computer as the Z: drive, then the DCMS_DB.loc file should only have one line reading Z:\DCMS9003.

· The mapped drive designator, like Z: in the above example, could be different for each iCare Workstation. Another way to set the mapping is to insert the following line in the file DCMS_DB.loc: \\servername\dcms9003
Install Open Office Software 
1) Click on the link, http://www.openoffice.org/, to download open office to your computer.

2) The latest version available for download is OpenOffice.org 3.2. Click on the link ‘available for download’.
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4) Right click on the menu bar that appears in the next page and select Download file option as shown in below snapshot.
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5) A file download dialog box will appear as shown in the below snapshot. Press the Run button and the files will be down loaded. Please wait till it is 100% complete.
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6) On 100% completion a wizard will pop up as shown in below snapshot. Click on ‘Next’ button.
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7) Follow the instructions on the wizard, by selecting the default options, to complete the installation. Click on the ‘Finish’ button after the installation is complete.
Install the Data Terminal XE “Data terminal:installation” 
It is very easy to install the Data Terminals. Just hook up the parts to your computer as shown in this section. No extra computer or networking is required. Still in the interest of safety, we recommend that you consult an electrician or qualified person before installing the data terminals if you are running the cable inside the wall.

List of Parts
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Make sure all parts are present.

Attaching the adapter to the serial port of the computer

1. Screw the adapter, HW-Adapter-PCAT, to the serial port on the back of your computer.

2. Plug the AC/DC adapter, HW-PowerSupply1226-1, into a wall outlet and plug it’s Banana Jack into the round socket on HW-Adapter-PCAT.

If Mounting the Data Terminal on the wall

Skip this section if you are placing the Data Terminal on a counter or desk and not mounting it on the wall.

By now you should have determined the location of the Data Terminal and how the wiring will run. If not, contact us for recommendations.

1. Mount the bracket, HW-Bracket-DT4x20, at eye level with the screws provided. (If you have received the wall bracket then contact us.)
We recommend finding a stud in the wall to ensure a secure attachment.

2. Guide the Data Terminal facing outward into the bracket ensuring the socket at the bottom of the Data Terminal is visible on the bottom edge.

Running the cable from the computer to the terminal

1. Insert one end of the cable, HW-Cable6C-xxx, into HW-Adapter-PCAT, which is attached to the computer.

2. Run the cable to the Data Terminal as you had decided.

3. Plug the other end of the cable into the data terminal.

 SHAPE  \* MERGEFORMAT 


The Data Terminal Power-up Test XE “Data terminal:power-up test” 
If the connections are done correctly the data terminal will go through a quick self-test making short beeping sounds.

Setting up iCare for Operating the Data Terminals XE "Data terminal:operation" 
1. In iCare go to the System Configuration menu.

2. Select System HW Setup.

3. Go to the Data Terminals tab.

4. Click on Set Number of Terminals Installed.

5. Enter the correct number.

6. Click OK.

The Data Terminal iCare Test XE “Data terminal:data test” 
You must restart iCare to use the data terminal. Double-click the iCare desktop icon to start iCare. If you now see “CODE:” displayed on the Data Terminal, the installation is complete. If not, one of the following could be the problem:

· iCare is not set up for operating the Data Terminal. See instructions above.

· The Windows setting for your serial port is not right or the serial port is not functional – contact your PC supplier.

Data Terminal
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